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April 4, 2011

Mr. Ron DiNicola
Division Manager
Valley Works Career Center
190 Merrimack Street
Haverhill, MA 01830

Dear Mr. Dinicola

I am writing this letter to express my sincere thanks to your staff at Valley Works Career Center.
I have been coming to the Valley Works Center for the unemployment assistance program since April 2010.
During that time I have come into contact with the ladies and gentlemen who were always there with open
arms and ready to help in any way they could to provide an absolutely great service.

I very much appreciated what they did to help me get through the tough economic crisis. I have a respect for
their hard work and patience. They always greet you with a million dollar smile.

I would like to especially thank Mr. Tony Abate, Mr. Tony DiFrucia, Ms. Maria Pichardo, Ms. Sally Coviello
and Ms. lessy Abramson for being such wonderful people. I am so thankful to have had the privilege to know
them all.

Sincerely,

tI:~~~~t;:z= -
Paul Kyomitmaitee
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